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Questions or need help ordering recycling materials? Call HP
Planet Partners at 1-800-340-2445, from 5am-5pm PST.

Looking to reduce your environmental
impact of printing? Here's how you can
recycle HP ink or toner cartridges and
Samsung toner cartridges with HP Planet
Partners.

Toner recycling services

1. Use the free shipping label enclosed in every
new box of HP toner (except A3 toner) that
can be used to recycle one cartridge or a box
of cartridges. If you have Samsung toner
cartridges, you can drop them in this box
too.

2. Drop off used HP or Samsung toner
cartridges at any Staples store.

3. Order free recycling boxes at hp.com/recycle
which include a free shipping label — this is
the best solution for A3 toner.
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Ink recycling services

Drop off used HP ink cartridges at any

Staples, Office Depot, Best Buy or Walmart

store for free recycling.

. Order a free recycling envelope for home

office ink cartridges.

. Order a free recycling box (best solution for

large HP PageWide cartridges).

Pallet recycling services

. Order a pallet pickup at

www.hp.com/go/palletrecycling. In addition,
you can contact:
hp.palletrequest@yaengage.com for
assistance
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